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This publication contains important information about your employee benefit program. Please read thoroughly.

This document highlights some of the benefits offered through our benefits program. Please refer to the plan document(s) for
a complete description. If there is a conflict between this document and the legal plan documents, the legal plan documents
will prevail. The benefits and policies outlined in this document do not constitute the terms and conditions of an employment
contract. Although the company maintains the benefits program on an ongoing basis, the company reserves the right to amend

or terminate any plan at any time.



Your Ryan Specialty

Benefits at a Glance
]

Ryan Specialty is proud to offer a comprehensive,
competitive benefits package designed to help you:

W Be Well: Medical, dental, vision, and family
support benefits.

M Be Prepared: Financial benefits like the 401(k),
Health Savings Account, Flexible Spending
Accounts, and more.

m Be Connected: Well-being benefits, like the Calm
app, along with paid time off.

For more details about your benefits, including
covered expenses, exclusions, and limitations,
please refer to your Benefit Plan Documents. If any
discrepancy exists between this benefits guide and
the official documents, the official documents will
prevail.
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Enrollment Periods
]

You can enroll in coverage via Alight:

B As anew hire, benefit coverage is effective on
your first day of hire once you enroll. You have 30
days from your start date to enroll in coverage. If
action is not taken within the enrollment period,
you will only have coverage in the company-
provided benefits. Our plan year runs January 1
through December 31.

m As an employee, you will have an opportunity
each year during Open Enrollment to change your
benefit elections. These benefits will be effective
January 1 of the next year.

m [f you experience a qualified life event, employees
have 30 days from the date of the event to make
a mid-year plan change. If you have questions
about whether or not you have experienced a
qualifying event, contact Human Resources at
HR@ryansg.com.

. Visit benefits.ryansg.com today! It's a one-stop-shop for all your benefits information, important links, and enrollment.




Benefits Eligibility

You are eligible on your date of hire to participate
in Ryan Specialty's benefit plans, if you are a regular
full-time employee and work at least 30 hours per
week. During this time, you may enroll your eligible
dependents in coverage as well. You will be required
to provide documentation to substantiate eligibility
for all covered dependents. Failure to complete

the dependent verification process will have your
unverified dependents dropped. Your eligible
dependents include:

B Your spouse or domestic partner.*

m Your dependent child up to age 26 for medical,
dental, and vision coverage, regardless of marital
or student status. Upon turning 26, dependent
children are allowed to stay on the medical,
dental, and vision plans for the remainder of the
plan year (December 31).

m Your dependent child who is incapable of self-
support due to a mental or physical disability.

* If your domestic partner does not qualify as a dependent for tax
purposes, the fair market value of the Ryan Specialty-provided
benefits are taxable and payment of your share of the cost of
coverage may not be paid pre-tax. In order to qualify as a dependent
for purposes of federal income taxes, as a general rule the individual
must rely upon the employee for more than half of his or her support
for the taxable year, the individual must reside in the employee’s
household and share the employee’s principal place of abode for the
taxable year.
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Qualifying Events
m Marriage, divorce, legal separation

m A change in your number of dependents, such as
birth, death, or adoption

m If you are already enrolled in the plan, you
may add coverage for your dependent, or
change your election and enroll yourself and
your dependent in a different option

m The new election will be effective on the date
the dependent child was added to your family

m If you do not enroll a new dependent within
30 days, you generally will not be permitted
to enroll the dependent until the next annual
enrollment period

m A change in employment status for you or
your spouse that affects benefits eligibility

M A significant change in coverage or cost for you,
your spouse, or dependent child’s benefit plans

Becoming Eligible for
Premium Assistance

If you or a dependent becomes eligible for a

premium assistance subsidy under Medicaid or
CHIP, you may enroll in the Ryan Specialty plan if
you request the change and provide appropriate
documentation within 60 days of the date you or
your dependent becomes eligible for coverage.
Otherwise, you must wait until the next annual
enrollment period.




Medical Benefits
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Blue Cross and Blue Shield
of lllinois

Gold and Silver PPO Plan Options

The Gold and Silver PPOs are health plan options that
have lower deductibles and set copays for doctor
visits and prescriptions. These plan options have a
lower cost at point of service but a higher per pay
period premium. Your medical network is the PPO
network. The pharmacy network through Prime
Therapeutics is the Traditional Select Network and
Balanced Drug List.

High Deductible Health Plan
(HDHP) Option

The High Deductible Health Plan (HDHP) is combined
with a tax-advantaged medical savings account called
a Health Savings Account (HSA). This plan option

has a larger cost at point of service, but lower per
pay period premiums than the Gold and Silver Plan
Options. Your medical network is the PPO network.
The pharmacy network is the Traditional Select
Network and Balanced Drug List.

Health Savings Account (HSA)

The Health Savings Account (HSA) is a special type

of account that can help you save money on a tax-
advantaged basis to pay for qualified expenses under
the High Deductible Health plan. HSA Bank is our
provider for the HSA. If you elect the High Deductible
Health Plan, an HSA with HSA Bank will automatically
be opened on your behalf. You must activate the
account before contributions can be posted.

HSA AUTOMATIC ACCOUNT
OPENING

If you elect the High Deductible Health Plan (HDHP)
option through Ryan Specialty Internal Revenue Code
Section 125 Cafeteria Plan, Ryan Specialty will provide
HSA Bank with data and information requested and
reasonably needed by HSA Bank in order to open your
HSA. This includes accepting the HSA Bank HSA terms
and conditions along with the rate and fee schedule
on your behalf. This also includes agreeing to receive
account statements and other account documents
electronically.

Ryan Specialty makes an annual contribution of
$500 for employee only coverage and $1,000
for employee plus dependent(s) coverage to the
Health Savings Account (HSA). Contributions will
be funded in January of each year or as soon as
administratively possible for new hires.

You may also contribute to your HSA on a pre-tax
basis: Up to $4,400 annually for employee only
coverage or up to $8,750 annually for employee
plus dependent(s) coverage (The maximum limits
include any money Ryan Specialty contributes). If
you are age 55 and older, you can contribute an
additional $1,000 catch-up amount.

You can change your HSA contribution amount
any time during the year through Alight.

HSAs are also portable, meaning you can take the
account with you in retirement or if you leave the
plan or company.

As long as the money is used for qualified
expenses, you never pay taxes on your HSA funds
or on any investment earnings.

If you are enrolled in any part of Medicare, you
are not eligible to open or contribute to the HSA.
You cannot contribute up to 6 months prior to
enrolling in Medicare.

Anyone hired after 12/1/2026 cannot contribute
to an HSA or receive the employer funding.
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2026 Cost of Coverage
e —

These are the monthly premiums for medical, dental, and vision insurance. Starting in 2026, benefit deductions
will be processed on a bi-weekly schedule (26 pay periods). You should now expect benefit deductions to
appear on every paycheck.

Medical

Plan Coverage Tier Employee Bi-Weekly Cost
EE Only $123.47
EE + Sp $362.90
Gold PPO
EE + Ch $262.29
Family $521.20
EE Only $75.05
EE + Sp $237.02
Silver PPO
EE + Ch $166.10
Family $340.40
EE Only $48.82
EE + Sp $169.20
Bronze HSA
EE + Ch $115.23
Family $242.99
Coverage Tier Employee Bi-Weekly Cost Coverage Tier Employee Bi-Weekly Cost
EE Only $6.20 EE Only $4.35
EE + Sp $12.74 EE + Sp $6.96
EE + Ch $14.93 EE + Ch $7.10
Family $21.47 Family $11.46
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Understanding How Your Medical and
Prescription Drug Benefits Work

Your Options

Ryan Specialty offers three medical plan options through Blue Cross and Blue Shield (BCBS). BCBS provides
eligible employees access to a national network of healthcare providers. Please refer to the chart below to
compare medical plan benefits. Any deductibles, copays, and coinsurance shown in the chart below are the
amounts for which you are responsible.

Gold PPO Silver PPO High Deductible Health Plan
Benefit Feature In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network
Deductible
Individual $1,000 $2,000 $1,500 $3,000 $2,500 $5,000

$1,000 per covered  $2,000 per covered $1,500 per covered  $3,000 per covered
Family individual not to individual not to individual not to individual not to $5,000 $12,000
exceed $3,000 exceed $6,000 exceed $4,500 exceed $9,000
10% 40% 20% 40% 10% 40%

Individual $3,000 $6,000 $4,500 $9,000 $5,000 $10,000
Family $9,000 $18,000 $13,500 $27,000 $12,000 $24,000
Lifetime Maximum Unlimited Unlimited Unlimited

Preventive Benefits

0% 40% 0% 40% 0% 40%

Physician Services
Primary Care $25 copa 40% after $30 copa 40% after 10% after 40% after
&4 pay deductible pay deductible deductible deductible
Specialist $50 copa 40% after $60 copa 40% after 10% after 40% after
P pay deductible pay deductible deductible deductible
Pregnal.'\cy and 40% after 40% after 10% after 40% after
Z\S:E;:::I})/ Care G deductible U deductible deductible deductible

Emergency Room

$150 copay $150 copay 10% after deductible

' HDHP family plan deductibles adhere to an aggregate plan. For members with family coverage, the entire family deductible must be met before

benefits apply.

2 All out-of-pocket maximums include deductible amounts. Prescription drug costs are included in the medical deductible for the HDHP.
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Understanding How Your Medical
and Prescription Drug Benefits Work
(continued)

Gold PPO
Out-of-Network

Silver PPO

High Deductible Health Plan

Benefit Feature In-Network In-Network Out-of-Network In-Network Out-of-Network

Prescription Drugs

10% after 10% after
H (o) o)
Retail $10/$30/$50 25% after copay $10/$30/$50 25% after copay deductible deductible
. 10% after 10% after
O, O,
Mail Order $20/$60/$100 25% after copay $20/$60/$100 25% after copay deductible deductible
RX Out-of-Pocket $1,000 single $1,000 single
. ; ; N/A
Maximum $3,000 family $3,000 family

Out-of-network pharmacies subject to out-of-network deductible and coinsurance.

Ryan Specialty offers several emergency and essential
drugs at an affordable cost. Preferred Emergency
Medications, such as Narcan for opioid reversal, will
now have a $0 copay. Insulin is capped at $35, and
EpiPens are capped at $60 per two pack.

The Gold and Silver PPO plans have separate
pharmacy out-of-pocket maximums in addition to
the medical out-of-pocket maximums. This means
that once you reach this amount, you will not be
responsible for pharmacy costs for the remainder
of the plan year, even if your medical out-of-pocket
maximum has not been met yet.

Did you know you can get your long term (or
maintenance) medicines delivered right to your door?
No driving to the pharmacy or waiting in line for your
prescriptions to be filled. Mail order is a convenient
and potentially less expensive alternative to going to
a physical drug store or pharmacy. You can sign up
through your Blue Cross and Blue Shield of IL Blue
Access for Members portal, myprime.com, or directly
through Express Scripts Home Delivery. For more
information, call 833.715.0942.

For more information, visit www.bcbsil.com.




BCBS Resources
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Virtual Visits Through
Teladoc

M Visit a primary care provider from the comfort of
home.

m With virtual primary care, BCBSIL members can
choose a primary care provider that manages
general medical conditions, provides support for
behavioral health, and dermatological services.

M These doctors can diagnose, treat and, prescribe
medication, when appropriate, for many common
medical issues.

m Make your virtual primary care appointment
today through Blue Access for members at
bcbsil.com or by visiting teladoc.com/bcbsil,
downloading the Teladoc app, or calling
800.835.2362.

BCBS Health Advocacy
Solutions (HAS)

Health Advocacy Solutions (HAS) provides access

to a health advocacy team that consists of clinical
and non-clinical staff, including health advocates,
utilization management specialists, and holistic health
specialists. When you call the support line on the
back of your Medical ID Card, you will be connected
with a Health Advocate.

Your Health Advocate can assist you with all your
healthcare questions and concerns including:

m Understanding your health and prescription
benefits.

Finding the right provider and/or facility.
Finding lower cost treatment options.
Scheduling appointments.

Managing a chronic illness or a new diagnosis.

Getting preauthorization for tests.

Managing claim issues.

TELADOC: DID YOU KNOW?

m  Gold: $25 (same as office visit copay)
m  Silver: $30 (same as office visit copay)
m HDHP: $48 (applies to deductible/coinsurance)

m If you have not met your deductible at your
time of visit, you will be billed $48, which will
count towards your deductible. Once you have
met your deductible, you will be responsible for
20% of the $48 charge based on coinsurance.

24/7 NurselLine

24/7 NurselLine provides answers to general health
questions and guides members to their primary
care physician, urgent care center, the emergency
room, or other care as necessary. To utilize the 24/7
NurselLine, call 800.299.0274.

Blue365—Discounts

Blue365 helps you save money on health and
wellness products and services from top retailers that
are not covered by insurance. There are no claims to
file and no referrals or pre-authorizations.

Sign up for Blue365 at blue365deals.com/BCBSIL.

Twin Health

Do you want to lose weight and keep it off, increase
your energy, improve mental clarity, and sleep better?
Twin Health diabetes reversal program can help you
experience it all and more through a personal coach
and care team. If you are enrolled in a Ryan Specialty
medical plan, Twin Health is available to utilize as a
fully covered health program. For more information
visit partner.twinhealth.com/bcbsil.




Provider Finder—Cost
Transparency

Provider Finder makes it easy for members to:

M View expected cost by Service Location.

m Identify in-network providers.

M See Hospital Quality Safety Scores.

m |dentify if a provider is new to or will be leaving

a network.

If you do not have a BCBSIL ID yet, to find a provider,
visit www.bcbsil.com. From there you will select
Find Care > Find a Doctor or Hospital. Then you
will click on the Search for Doctors as a Guest link
and enter your ZIP code, select employer plans, enter
the state in which you live, select your network (PPO
network) and the type of care you're looking for.

If you have a BCBSIL ID, you can log into BlueAccess
for Members and click on the Find Care tile that is
appropriate for your search.

Diabetes Management

In partnership with BCBS and Teladoc Health (formerly
Livongo), this Type 1 Diabetes Management program
makes living with diabetes easier. Eligible participants
receive a free blood glucose monitor and unlimited
test strips at no cost to you, which are automatically
shipped to your door when you are running low.
Health coaches are also available to answer nutrition
and lifestyle questions. This program is only available
for employees enrolled in one of the medical plan
options through Ryan Specialty.

MULTIPLE WAYS TO JOIN

m www.Teladoc.com

Teladoc App
800.Teladoc

]
]
M Registration Code: RYANSP

10
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Allsup Medicare Advisory
Services

Choosing healthcare coverage is an important decision
that impacts your health, finances and lifestyle. But
without help, it can be confusing and frustrating to
understand which options or combination of coverage
will work best for your personal healthcare needs

and budget.

Allsup will help to provide education and guidance to
post-65 year-old active employees at Ryan Specialty,
through comparing the current plan offerings to
alternate Medicare plan options.

In order to determine if you are eligible, and to
learn more about how Allsup can help you, visit
www.Allsup.com.

Fitness Program

The Fitness Program provides you with tools to help
you set and reach your wellness goals. Members have
four new plan options to make it easier to stay fit while
deciding what will work best for their individual budget
and lifestyle. Members can select a plan option based
on location and facility access. Once you join, you'll
have access to all locations within the purchased plan as
well as locations in any of the lower-priced plan options.

Option Base Core Power Elite Pro  Signature Premier

m‘;mh'y $19  $29  $39 | $129 $159  $199  $239

Gym

Facility 3,500+ 8,500+ 13,000+ Access to 1 luxury gym + all
standard standard standard 13,000+ standard (luxury gyms

Network . - :

Size gyms gyms gyms differ by tier, 180+ available)

$19 enrollment fee
Digital Content: Video and live stream ($10/mo)
Studio Class Rewards: 30% off every 10th class

Grandfathered fitness program members will have access to the Power plan
at the current rate you pay today, $25 per month, until you cancel your
membership or switch plan options.

Members also have access to studio classes such as
yoga, sports training, dance, pilates, and more. For more
information on studio class pricing or to explore nearby
locations in the Fitness Program network, download the
Well onTarget app found in the App Store.



Dental Benefits
I

Ryan Specialty offers dental insurance through
MetLife. The MetLife Dental program provides
eligible employees access to a national network of
credentialed general and specialty dentists. Using
an in-network provider gives you the maximum
dental benefit. You may be subject to additional
out-of-pocket expenses if you utilize an out-of-
network provider. Please visit www.metlife.com for

a complete listing of participating providers. Your
dental network is PDP Plus Network.

Dental
Coverage Tier In-Network Out-of-Network
Calendar Year Maximum $2,000
. $50 individual
Annual Deductible $150 family

Type A—Preventive: Periodic
Exams, X-Rays, Fluoride Treatment,
Cleanings, Sealants

Plan pays 100%; not subject to
deductible

Type B—Basic:
Restorative All Fillings, Oral
Surgery, Endodontic, Periodontics

Plan pays 90%  Plan pays 80%

Type C—Major Restorative: Inlays/
Onlays, Crowns, Bridges/Dentures,
Dental Implants, Bruxism/Occlusal
Guards

Plan pays 60%  Plan pays 50%

Type D—Orthodontia*:
Orthodontic Treatment
Orthodontic Appliances

Plan pays 50%

Orthodontia Lifetime Maximum* $2,000

*  Dependents up to age 26 and adults enrolled in the dental plan are
eligible for orthodontia benefits up to the lifetime maximum.
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Vision Benefits
I

Ryan Specialty offers vision insurance through VSP.
The VSP vision program provides eligible employees
access to a national network of participating
providers. Please visit www.VSP.com for a complete
listing of participating providers. Your vision network

is the Choice Network.

Using an in-network provider gives you the maximum
vision benefit. You may be subject to additional out-
of-pocket expenses if you utilize an out-of-network
provider.

Vision Services Plan

Coverage Tier In-Network Out-of-Network

Well Vision Exam (One Exam Per 12-Month Period)

$10 copay $45
Spectacle Lenses (One Pair Per 12-Month Period)
Single Vision $20 copay $30
Bifocal $20 copay $50
Trifocal $20 copay $65

Frames (Per Pair, One Pair Per 12-Month Period)
$225 allowance
20% discount on amount over $70
allowance
Elective Contact Lenses (One Allowance and One Exam Every 12 Months,
Contacts In Lieu of Frames)
$225 allowance for contact lenses
Contact lens exam not to exceed a $105
$60 copay

Physical ID cards are not issued for dental or vision coverage.




l NEW YORK LIFE
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Critical lliness, Accident, and Hospital

Indemnity Benefits

What is Critical Illness
Insurance?

Critical lllness insurance through New York Life
provides financial protection by paying a lump-sum
benefit if you are diagnosed with a covered critical
illness. The amount paid depends on the type of
critical illness. Unlike your medical plan, this plan
pays benefits directly to the employee or their family
member.

m Sample Critical Illnesses
m  Coronary Artery Disease (major)
m  Coronary Artery Disease (minor)
m End Stage Renal (Kidney) Failure
m Heart Attack (Myocardial Infarction)

m  Major Organ Failure Requiring Transplant

m  Cancer

Monthly Costs of Critical Iliness

Employee Only/Employee

Age + Child(ren) Spouse Coverage
17-24 $3.00 $1.50
25-29 $3.90 $1.95
30-34 $5.25 $2.63
35-39 $7.05 $3.53
40-44 $9.90 $4.95
45-49 $14.55 $7.28
50-54 $20.10 $10.05
55-59 $28.05 $14.03
60-64 $40.05 $20.03
65-69 $57.90 $28.95
70+ $83.70 $41.85

Your deductions will be divided based on 26 pay periods in the 2026
calendar year. Critical lliness rates include $15,000 in coverage for
employees and $7,500 in coverage for spouses and children.




What is Accident
Insurance?

Accident insurance through New York Life pays you
benefits for specific injuries and events resulting from
a covered accident. The amount paid depends on the
type of injury and care received.

m Sample Accident Benefits:
m  Accident hospital care
m  Follow-up care
m  Common injuries
m Dislocations
m Fractures
m  Emergency care benefits

Accident-Related Treatment Benefit

Emergency Room Treatment $325
X-Ray $100
Physical or Occupational Therapy

(up to six per accident) T8
Stitches $90
Follow-Up Doctor Treatment $125
Hospital Admission $1,750
Hospital Confinement (per day, up to 365 days) $375
Monthly Costs of Accident
Insurance
Employee Employee +  Employee + .

Coverage Only Spouse Child(ren) Family
Accident $5.98 $11.93 $12.26 $18.21
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Wellness Benefit

Should you enroll in Critical lliness, and/or Accident
insurance, you will be eligible to receive the Wellness
Benefit from New York Life. For either of the benefits,
when you complete a health screening test, you will
receive an annual benefit payment of $50 for a total
of $100 if enrolled in Critical lliness and Accident.

If your spouse and/or children are covered under
the Ciritical Illness, and/or Accident plan, they are
also eligible for the Wellness Benefit. Each individual
may only receive a wellness benefit once per year
per coverage.
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What is Hospital Indemnity Insurance?

Hospital Indemnity coverage pays you a benefit for

each day of hospital confinement. Hospital stays DID YOU KNOW?
are costly and out-of-pocket expenses can quickly Critical lliness, Accident, and Hospital Indemnity insurance
become overwhelming. As expenses add up, Hospital are limited benefit policies. They are not considered health

insurance and do not satisfy the requirement of minimum

Indemnity insurance through New York Life can help,
essential coverage under the Affordable Care Act.

and the payments can be used however you'd like.
With Hospital Indemnity insurance, you'll receive

a fixed daily benefit if you have a covered stay in a Monthly Costs of Hospital
hospital or intensive care unit. Indemn Ity Insurance
Type of Admission Daily Benefit Employee  Employee + Employee + .
Coverage . Family
When Your Stay Begins Only Spouse Child(ren)
Hospital Admission $600 Hospital $7.69 $16.72 $14.15 $23.18
Indemnity

Intensive Care Unit Admission $600

As Your Stay Continues

Hospital $150
(10-day maximum per confinement)
Intensive Care Unit $300

(10-day maximum per confinement)

IMPORTANT: THIS IS A FIXED INDEMNITY POLICY, NOT HEALTH INSURANCE

This fixed indemnity policy may pay you a limited dollar amount if you're sick or hospitalized. You're still responsible for paying

the cost of your care.

B The payment you get isn't based on the size of your medical bill.

B There might be a limit on how much this policy will pay each year.

m This policy isn't a substitute for comprehensive health insurance.

m  Since this policy isn't health insurance, it doesn’t have to include most federal consumer protections that apply to health
insurance.

Questions about this policy?

M For questions or complaints about this policy, contact your state Department of Insurance. Find their number on the
National Association of Insurance Commissioners’ website (naic.org) under “Insurance Departments.”

m If you have this policy through your job, or a family member’s job, contact HR@ryansg.com or your family
member’s employer.

14
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Flexible Spending Accounts
I

Ryan Specialty offers three Flexible Spending Accounts (FSAs), administered through HSA Bank and Alight,
to help you pay for eligible out-of-pocket healthcare, dependent care, and commuting expenses tax-free.
Remember, expenses must be IRS-approved to be eligible for FSA reimbursement so it's important to keep

your receipts in case you are audited by the IRS.

Your FSA contributions are deducted from your paycheck before federal and state income taxes (in most cases)
and Social Security taxes are calculated, reducing your taxable income and saving you money.

Plan Healthcare FSA

icipate?
Who Can Participate? HDHP with an HSA.

Any benéefits eligible employee who is not enrolled in the

Dependent Care FSA

Any benéefits eligible employee with eligible child(ren) and/
or elder care expenses.

Annual Contribution* $120-$3,400*

$120-$7,500*

Medical, dental, and vision out-of-pocket like copays/
deductibles/coinsurance; OTC medications. See

Eligible Expenses
Publication 502 for a full list.

Day care, before-/after-school care, summer camp for your
child who is under age 13; elder care for a relative who lives
in your home. See Publication 503 for a full list.

When Are My Funds

Available? of participation.

Your full annual election is available as of your first day

You can only access funds that have been deposited in
your account.

*  Contribution limits are subject to change.

Commuter FSA

The Commuter FSA program is administered via
Alight. You can use funds you contribute to the
Commuter FSA to pay for eligible expenses incurred
as part of your commute to work, such as transit
passes, vanpooling, and parking. You may contribute
up to $340 of your pre-tax pay for transit and $340*
for parking each month.

Commuter benefits are not tied to a benefit year.

This means your funds remain in your account until
exhausted, and election changes can be updated or
stopped as your needs change. Elections must be
submitted directly through the Alight website by the
10th of each month to take effect the following month.

*  Contribution limits are subject to change.

USE IT OR LOSE IT

HSA Bank Mastercard
Benefits Card

Participants in the Health Savings Account,
Dependent Care, and Healthcare Flexible Spending
Accounts will receive an HSA Bank Mastercard. The
Benefits Card is an electronic method of payment
that can be used to pay for eligible expenses at the
point of sale or loaded to your virtual wallet. HSA
Bank’s Benefits Card is a stacked debit card so you
will only receive one debit card to access all of your
HSA Bank funds.

HSA Bank also offers self reimbursement options
through the mobile app or online website. Log in at
enterprise.hsabank.com to view your balance or
request reimbursement.

You forfeit any unused money left in your Healthcare and Dependent Care FSA accounts at the end of the calendar year. There
is a 2.5-month grace period to submit expenses incurred in 2026. Any funds left after the grace period ends will be forfeited.



l NEW YORK LIFE

Company-Paid
Life Insurance and

AD&D
I

Ryan Specialty provides coverage for 2x your annual
earnings, including variable compensation (up to
$750,000). This benefit is provided to all employees
at no cost and is administered by New York Life. Life
and Accidental Death and Dismemberment (AD&D)
benefits reduce by 35% at age 65 and 50% at age 70.

Company-
Paid Short Term
Disability and Long

Term Disability
I

Ryan Specialty provides Short Term and Long Term
Disability insurance at no cost to you. Short Term
Disability covers a percentage of your salary should
a serious health condition keep you from working
for up to 26 weeks. Long Term Disability covers a
percentage of your salary should a health condition
extend beyond Short Term Disability time frame.

Plan Feature

Short Term Disability

Long Term Disability

Core Benefit: 70% of
weekly earnings

0,
Maternity Benefit: 60% of monthly

Benefit Amount

100% of weekly earnings
earnings
Maximum Benefit S0 L $10,000/month

$2,500/week

Disability due to
accident: 0 days
Disability due
to sickness and
hospitalization: 7 days

180 days (begins the
day after the insured
STD benefit ends)

Elimination Period

Benefit Duration 26 weeks Age 65/ADEA 1
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Voluntary Life
Insurance and

AD&D
I

You can purchase additional Group Term Life and
AD&D insurance coverage for yourself and your
dependents. You may be required to complete an
Evidence of Insurability (EOI). You can purchase
AD&D coverage independently from Life coverage.

Plan Feature

Employee

Coverage Options

Term Life

Up to 5 times salary in
increments of $10,000
not to exceed $2,000,000

AD&D

Up to 5 times salary in
increments of $10,000
not to exceed $2,000,000

Legal Spouse

Up to 100% of employee
amount in increments

Up to 100% of employee
amount in increments

(Domestic of $5,000, not to exceed of $5,000, not to exceed
Partner) $500,000; benefits will be  $500,000; benefits will be
paid to the employee paid to the employee
Up to 100% of employee  Up to 100% of employee
Child coverage amount in coverage amount in

increments of $2,000, not
to exceed $10,000

increments of $2,000, not
to exceed $10,000

m At new hire enrollment, New York Life provides
guaranteed issue for amounts less than $300,000
for employees. Any amount over will be subject to
EOI to secure coverage.

At new hire enrollment, New York Life provides

guaranteed issue for amounts less than $25,000
for spouses/domestic partners. Any amount over
will be subject to EOI to secure coverage.

Coverage amount for child(ren) are always a

guaranteed issue. No EOI is required.
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401(k) Retirement Plan
I

Eligibility
Ryan Specialty offers a 401(k) savings plan to help
you save for your retirement and create the future

you want. You may enroll in the plan, rollover 401 (k)
balances from previous employers, and make

contributions up to the federally regulated maximum.

All benefits eligible employees can participate in the
Ryan Specialty 401(k) on day 1 of hire.

Enrolling

Within your first 30 days of joining Ryan Specialty,
Empower Retirement will send you a welcome
packet with enrollment instructions. To enroll

or make changes to your account online, go to
www.empowermyretirement.com. Once you gain

access to your account, you can make changes to
your deferral election and manage your investments.

It's important to factor in what you've contributed
into another employer’s retirement plan to

not exceed the IRS contribution limit for the
calendar year.

If you previously had an Empower account through a
prior employer’s plan, you will need to call Empower
at 844.465.4455. Empower will need to issue you a

PIN number to complete the registration process.
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Annual Automatic
Enrollment

The plan also provides for annual automatic
enrollment at a before-tax rate of 6% on September 1
for all active employees who are not participating in
the plan or are contributing less than 6% (before-

tax and Roth elections combined). Before being
automatically enrolled, you will be given the option

to change your election. As a reminder, an email will
be sent in August from Empower notifying you of this
automatic enrollment.




401(k) Retirement Plan

T —
Highlights

m After 30 days as an eligible employee, you will
be enrolled automatically in the plan, before-
tax, at 6% of your eligible compensation unless
you change your contribution rate or decline
participation in the plan.

B The plan offers before-tax, Roth, and after-tax
deferral contribution options.

B Employees can contribute 1% to 75% of eligible
compensation, up to the IRS limits for the year
($24,500* for 2026).

If you will be age 50 or older by the end of
the plan year, you can make additional catch-
up contributions, up to the IRS limits for the
year ($8,000 for 2026).

If you will be age 60, 61, 62, or 63, you can
save an extra $11,250* for 2026. The standard
limit resumes the year you turn 64 to the over
age 50 limit.

The maximum pre-tax and after-tax
contribution (including the employer match)
to the plan is $72,000.*

You can change contribution rates, direct
contributions to other investment options
available through the plan, or decline
participation at any time throughout the year.
This change can be made directly through the
Empower portal.

Ryan Specialty will fund your 401(k) employee
and employer contributions on a per-
pay-period basis. The discretionary match
contributions are 50% of your before-tax

and Roth contributions, excluding catch-

up contributions.

Employees ages 50 or older who earned
$150,000 or more in FICA wages during

the prior year and are making catch-up
contributions to their 401(k) will be required
to make those contributions as post-tax
contributions. Please note, this does not apply
to new hires until they've completed a full
year with the company.

*  These limits are subject to change.

Annual Salary
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6% Employee

Ryan Specialty

Contribution Match
$50,000 $3,000 $1,500 $4,500
$100,000 $6,000 $3,000 $9,000
$200,000 $12,000 $6,000 $18,000

*  The above table is an example of the discretionary match
contributions.

You are able to direct your contributions

and employer match into any of the plan’s
investment options. However, if you do not
make an election to direct your investments,
your account will be invested 100% in a T.
Rowe Price Retirement target date fund based
on your date of birth and a retirement age of
65.

Although you are always fully vested in your
before-tax, Roth, and after-tax contributions,
the employer contributions vest with the
following schedule:

Contribution

Year 1 33%
Year 2 66%
Year 3 100%




Long Term Care

Benefits
I

Ryan Specialty offers Universal Life insurance with
Long Term Care (LTC) benefits through Allstate.

LTC services are needed when an individual cannot
safely care for themselves. Care is often received at
home, in an assisted living facility, or in a nursing
home. LTC planning is an important part of a personal
financial plan. As we age, the likelihood of needing
LTC increases and the average cost of care is $43,000/
year or more. Your health insurance, disability, and
Medicare do not cover most LTC costs.

LTC has a special annual enrollment period. An email
will be sent from the vendor when enrollment
is open.

Plan Advantages

B Guarantee issue (no health questions) for
employees and spouses (ages 18-65).

m Employee may apply for $25,000, $50,000,
$75,000, or $100,000 (4% LTC/month).

B Spouse coverage up to 50% of employee’s
election.
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Credit Union
I

Ryan Specialty employees may join the Alliant Credit
Union, which offers high-dividend payouts, personal
service, and easy-to-use financial products and
services.

Membership Benefits

M Free high-rate checking.

MW 24/7 account access nationwide via online
banking, mobile banking with check deposit,
ATMs, and phone.

m Direct deposit, overdraft protection, and
electronic funds transfers.

m Nationwide mortgages, home equity loans, and
lines of credit.

m Car loans, student loans, and personal loans.
m VISA® credit cards and debit cards.

M Free financial education and counseling services.

To get more information or to become a member,
log on to www.alliantcreditunion.org or call
800.328.1935.




Bank of America
O

Ryan Specialty employees are offered two special
banking benefits through our relationship with Bank
of America. Benefits apply only to eligible Bank of
America accounts receiving all or a portion of your
Ryan Specialty payroll direct deposit.

Employees can get a special bundle of no-fee
banking services by setting up a Ryan Specialty
payroll direct deposit into an eligible existing or

new personal Bank of America checking or savings
account. In addition to banking benefits from Bank of
America, employees can:

MW Access financial education and investment
products from Merrill.

M Receive a 0.50% reduction in discount points
that you can use to reduce the rate on a new
mortgage or to reduce closing costs from Bank of
America.

m Work one-on-one with your dedicated advisor
team to help you build a comprehensive financial
strategy.

To learn more, visit go.bofa.com/RSG.
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Business Travel

Accident
O

The AIG Travel Assistance plan is available to
employees who work 30 hours or more per week on
a regular, full-time basis and travel for business. The
plan extends to personal travels taken during the
course of the business trip. The plan is available to
your eligible spouse or dependent children should
they accompany you on a business trip, or if they
relocate with you for business.

Benefit Details

2x annual salary up to $1,000,000

Eligible Employee maximum

Eligible Spouse Traveling

. $50,000 flat benefit
with Employee

Eligible Children Traveling

e $10,000 flat benefit

Note: “Annual Salary” means the insured based annual salary exclusive of
overtime, bonuses, tips, commission, and special compensation.

Travel Assistance Services

There are also many Travel Assistance services
available to you through this policy, including a 24/7
assistance services phone line, a website, and mobile
app with up to date travel destination information
and advisories and alerts.

To access this benefit, visit
www.aig.com/us/travelguardassistance. Download
the AIG Travel Assistance Mobile App on your Apple
or Android smartphone. You will need your policy
number (numerals only) to register. The AIG Travel
Assistance policy number is GTP 0009153949.




Paid Time Off
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Ryan Specialty grants paid time off (PTO) benefits
to all eligible employees (except those eligible for
discretionary time off).

All eligible employees will be granted up to five PTO
days (equivalent to 40 hours) upon their hire date

and on January 1 of each subsequent calendar year
subject to the employee’s maximum PTO balance.
Each month, employees will accrue days based on
their years of service. Employees may begin to use
PTO as it is accrued and available. Employees can only
use time accrued and available and will not be allowed
to request PTO in excess of available PTO balances.

Employees hired on or after January 1, 2026, whose
primary responsibilities are at director level and
above as well as pay coded brokers, will be eligible
for discretionary time off. Eligible employees are
encouraged to schedule sufficient time off for
relaxation to promote good physical and mental
health. All requested paid time off should be
submitted to the employee’s supervisor.

PTO Eligible Employees

PTO is the bank of time that can be used for vacation,
sick leave, and personal reasons. PTO is accrued based
on years of service using the following schedule.

Anniversary Days/Hours

Anniversary Year 1 Through Anniversary Year 4 19 days (152 hours)
24 days (192 hours)
29 days (232 hours)

Anniversary Year 5 Through Anniversary Year 11

Anniversary Year 12 and On

Community Impact Days

All employees will receive two paid community impact
days, per calendar year, to volunteer in their local
communities. Contact Human Resources on more
information regarding this policy.

Offices close early for certain holidays. For more
information, contact HR@ryansg.com.
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Paid Holidays

Full-time employees will receive 11 paid holidays. For
2026, holidays are observed as follows:

Holiday Date

New Year's Day Thursday, January 1

Martin Luther King Jr. Day Monday, January 19

Presidents Day Monday, February 16
Monday, May 25

Friday, June 19

Memorial Day

Juneteenth

Independence Day Friday, July 3

Labor Day Monday, September 7
Thanksgiving Thursday, November 26
Day after Thanksgiving Friday, November 27

Christmas Eve Thursday, December 24

Christmas Day Friday, December 25

Early close is also offered before certain holidays.

For Pay-Coded Brokers or
Director Level and Above
Positions

Ryan Specialty grants paid sick leave to employees
whose primary responsibilities are at director

level or above, or to pay-coded brokers who have
worked for 30 days or more within a year from the
commencement of employment. Eligible employees
will be granted 10 days (80 hours) of paid sick leave
at the time of hire for new employees, and each
January 1 for current employees. Employees may
begin to use this time once it is available. Unused sick
time will not be carried over from year-to-year, unless
required by applicable state or local law.

Employees may use paid sick leave for personal health
conditions, for the care of a family member, or to use
during the elimination period for disability leave.

Leave under this policy may run concurrently with
leave taken under local, state or federal law. For
more information regarding this policy, contact
Human Resources.



MetLife Legal Plan
I

MetLife Legal provides fully covered attorney services
for a wide array of frequently utilized legal services
for personal legal matters.

There are no waiting periods, deductibles, copays, or
claim forms.

The Legal Plan does not limit the number of different
matters, hours per matter, or usage per employee.

Examples of Covered
Services

M Student loan debt assistance
Creating wills and estate planning documents

Reviewing contracts and leases

Unlimited telephone advice and office
consultations

Defense of traffic tickets
Powers of attorney
Divorce (up to 20 hours)

Medicare

Attorney services not included in the plan (up to
4 hours)

This benefit is offered at $20/month. For more
information, please visit www.legalplans.com or call
800.821.6400.
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Calm
]

Calm is a mobile application which can help you
reduce stress, sleep better, and lower anxiety.
Content is updated daily and will be offered at no
cost under the Ryan Specialty subscription. The
diverse content enables everyone to find something
they love including:

B Guided meditations

M Sleep stories read by world class voice talent

and celebrities
Mindfulness tools

Educational and inspirational audio programs on
a variety of topics including breaking bad habits,
gratitude, parenting, happiness, the power of rest,
and many more

Guided video lessons on mindful movements
and stretching

B Breathing exercises

Signing Up is Easy!

Visit calm.com/b2b/RSG/subscribe to register.
You'll need to verify your account using your Ryan
Specialty email, then you can download the app and
start using Calm. Employees can also add up to five
dependents to access the app.

DO YOU ALREADY USE CALM?

Cancel your auto-renewal on your existing subscription.
Once your subscription expires, visit the Ryan Specialty
sign-up link and use your existing log in details. You'll
need to verify your account using your Ryan Specialty
email. Once that has been completed you can sign

into your account as usual and all your preferences

will be saved. If you have any issues signing up, visit
calm.com/support.
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LifeLock Identity Theft

LifeLock helps provide you peace of mind with comprehensive identity theft

protection. If a potential threat is detected, you are notified via email, text,
phone, or mobile app alerts. Should you become a victim of identity theft,

norton

LifeLock Benefit Solutions

LifeLock provides a dedicated restoration specialist to help restore your
identity. Premiums are paid via payroll deductions. The plan coverage details

are outlined as follow.

You will have the ability to enroll in identity theft protection via Alight. Once you enroll, visit
www.norton.com/EBsetup to verify your identity and create your login credentials. After verification, activate
plan features on your dashboard and download the Norton360 and LifeLock Identity apps to receive alerts on

the go.

Premier
LifeLock Identity Theft Protection

Home Title Monitoring

LifeLock Skill for Amazon Alexa

Credit, Bank, and Utility Account Freezes

Identity Verification Monitoring
LifeLock Identity Alert System
Payday—Online Lending Alerts

XX | X | X |X|X|X

Credit Alerts and Social Security Alerts

LifeLock for Norton360 mobile app
(Android and iOS)

Dark Web Monitoring

LifeLock Privacy Monitor

USPS Address Change Verification

Stolen Wallet Protection

Reduced Pre-Approved Credit Card Offers
Fictitious Identity Monitoring

x

Data Breach Notifications
Bank and Credit Card Activity Alerts
Checking and Savings Account Application Alerts

Bank Account Takeover Alerts
401(k) and Investment Account Activity Alerts

File Sharing Network Searches

Sex Offender Registry Reports

Prior Identity Theft Remediation

XIX[IX[IX|X[X[X[X|X|X|X|X|X|X|X

U.S.-Based Identity Restoration Specialists
24/7 Live Member Support X

Up to $1 million

Million Dollar Protection Package
each

Credit Application Alerts One Bureau

Credit Monitoring Three Bureaus

Annual Credit Report and Credit Score Three Bureaus

Monthly Credit Score Tracking One Bureau

Premier

Norton Device Security

Up to 5 devices

Secures PCs, Macs, and Mobile Devices (family gets 10

devices)
Online Threat Protection X
Password Manager X
Parental Control X
Smart Firewall X
Cloud Backup 50 GB

Online Privacy
SafeCam X

Identity Theft

Monthly Rate

Premier Plan

$6.49
$13.49

Employee Only

Employee + Family
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Lyra
Mental Health
Lyra Behavioral Health Support and Employee Assistance Program (EAP)

Lyra provides care for your emotional and mental health how, when and where you need it. Whether you're
feeling stressed, anxious, or depressed, support from Lyra can get you back on your feet. Meet with mental
health coaches or therapists via live video, live messaging, phone, or in-person care. Get personalized
recommendations for the care that's right for you, schedule appointments online and track your symptoms
and progress.

As a Ryan Specialty employee, you, your dependents, and your spouse/domestic partner have access to
coaching, therapy, and medication management support through Lyra. Lyra will ask you to share a bit about the
challenges you are facing so they can recommend the right care for your needs. You have access to eight free
mental health coaching and/or therapy session through Lyra.

CARE OPTIONS INCLUDE:

M Lyra essentials: Access self-guided exercises and M Therapy: Lyra's therapists are experts at
videos in the Lyra app or online. diagnosing and treating mental health conditions
like depression, eating disorders, or PTSD and

B Guided self-care with a coach: Get started quickly - Ay ,
provide support via live video or in-person.

with a care plan crafted by your Lyra coach to
learn new mental health strategies at your own B Medication management: Get ongoing access
pace. to an evidence-based provider, beginning with
an in-depth 90-minute consultation to diagnose
your condition and discuss what medications are
right for you.

B Mental health coaching: Get to the root of your
challenges with ongoing coaching sessions via
live messaging or live video and between-session
support.

Lyra only works with providers who practice evidence-based techniques (therapies that have been rigorously
tested in scientific studies and proven to work). Evidence-based therapies include: Cognitive Behavioral Therapy
(CBT), Acceptance and Commitment Therapy (ACT), Emotionally Focused Therapy, and Mindfulness-Based
Cognitive Therapy (MBCT).

To learn more about your Lyra benefits, please go to RyanSpecialty.LyraHealth.com or call 833.824.1790. You also have the
option to email a Lyra Care Navigation Team Member at care@lyrahealth.com.
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Parental Leave
e

The months following the birth of a child is your time to bond with baby, develop your parental skills, and
possibly help your partner transition into parenthood too. Ryan Specialty provides eight (8) weeks of 100% paid
parental leave for the birth, adoption, or legal placement of a child.

Adoption Assistance
I

Adopting a child can be expensive. However, with the help of the Adoption Assistance plan through HSA Bank,
employees can set aside pre-tax dollars to help cover expenses related to child adoption.

Employees can contribute up to $10,000, per calendar year, to use towards qualified adoption-related expenses
including: adoption agency fees, court costs, attorney fees, and travel expenses.

To check eligibility or enroll in this benefit, email the Ryan Specialty HR team at HR@ryansg.com.
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Milk Stork

Breast Milk Delivery
Service for Traveling
Moms

As a mother of an infant, traveling can be stressful. It
can be even more stressful if you're breastfeeding and
trying to ensure the baby has your milk when you're
not home. Milk Stork provides refrigerated, express
shipping, or easy toting of breast milk home to your
baby while you are traveling. Simply call Milk Stork,
pay for the service directly, and then we will issue you
a 100% reimbursement for business travel, up to $500
per calendar year.

Contact Milk Stork for information on this program.
You can call member services at 510.356.0221,
Monday-Saturday, 6 a.m.-8 p.m. CST or

email info@milkstork.com.
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Maven
- ]

Members enrolled in one of the Blue Cross and Blue
Shield of Illinois medical plans have access to Maven
at no cost. By utilizing the Maven mobile app, you can
access maternity and family support throughout your
entire parenthood journey, including:

m Fertility and family building

m Preconception, preservation, Ul and IVF
support, adoption and surrogacy, male
fertility, Rx delivery, and support

m Maternity and postpartum care

m  Pregnancy, doula care, postpartum and infant
care, return-to-work coaching, miscarriage
and loss, and partner support

The Maven app can be found in the app store. Prior
to downloading the app, you will need to login

and create an account (after 1/1/2026) using your
personal email. Once signed up, you'll have the
option to download the Maven Clinic app to your iOS
or Android device for future use. If your partner would
like to use Maven, they will need to sign up using
your information to validate their own membership.

If you have any questions or issues enrolling,
please contact the Maven Care Team at
support@mavenclinic.com.




Jewelry Insurance
I

Ryan Specialty is pleased to offer a voluntary benefit
with Philadelphia Company. Carat Jewelry Insurance
is @ modern insurance service designed to protect
your most cherished jewelry pieces with confidence
and ease. You may purchase coverage anytime and
your plan may help cover or offset the costs of having
your possessions replaced, restored, or reconstructed.
Whether it's your first diamond or a treasured family
heirloom, Carat is here to safeguard what is most
precious to you. For any questions on this benefit,
contact info@caratins.com.

PerkSpot
I

Ryan Specialty is pleased to partner with PerkSpot
to offer deals and discounts on various categories
such as clothing, cell phones, computers, electronics,
tickets, entertainment, travel, hotels, flowers, gifts,
gym memberships, home and auto insurance,
restaurants, and more. You can browse deals by
brand or category, discover curated and personalized
discounts relevant to your interests, and enjoy
savings on a variety of products and services. This
value add is available at no cost to you and is
accessed by visiting ryanspecialty.perkspot.com.

Tuition
Reimbursement

Program
e

Supporting employees’ educational growth and
development is a priority, and this program is
designed to help you achieve your academic and
career goals. Employees can receive up to $5,250
per calendar year tax-free; any amounts exceeding
this will be considered taxable. This program is
administered through our third party, BenefitEd.
Please refer to the policy for more information.
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Homethrive
]

Caring for an older family member can be confusing
and overwhelming. Homethrive Concierge Services
can identify a range of affordable—or even free—
services to assist with a variety of needs including:

m Home care provides in-home support for tasks
such as bathing, dressing, eating, and daily
activities

Home health provides in-home support
through medically trained staff for assistance
administrating medication

Home modifications includes installations of
home safety devices

Access to rides from door-to-door help in a
wheelchair to assistance booking Uber

Home cleaning to help with light to heavy
household cleaning

Handyman services to help with miscellaneous
needs

Convenient deliveries for groceries, meals,
medication, or personal care product delivery

To register with Homethrive, visit
app.homethrive.com/join, when prompted, use
ryanspecialty as the registration code. Enter your
personal information and Ryan Specialty, LLC in the
Employer line. Enter your work email to verify Ryan
Specialty’'s Homethrive services and follow the prompts
to complete registration.
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Wishbone Pet Insurance
e

Your pets are part of your family, and you'll do anything to keep them healthy and happy. With the cost of

pet care on the rise this isn't always easy. Wishbone Pet Insurance is accepted at any vet in the US, including
emergency hospitals. The simple online claim process means you get your money back fast, whether it's for
routine care or an accident. Protecting your pet's health and your finances has never been easier!

Wishbone Offers Different Plan Options to Fit

Your Budget

Accident and lliness Coverage for the unexpected:

m 70% out-of-network / 80% in-network
reimbursement

m $250 annual deductible

$10,000 annual coverage limit

B Includes lost pet recovery service and 24/7 pet
telehealth

FREQUENCY ASK QUESTIONS

What is pet insurance?

Pet health insurance is an insurance policy that covers the
cost of veterinary care if your pet experiences an accident or
illness.

What is a wellness plan?

A wellness plan provides reimbursement on expected,
routine visits such as wellness exams, vaccinations, and flea
and tick prevention. Veterinary costs are reimbursed based
on a schedule of benefits.

My pet is already sick or injured. Can pet insurance help?

Unfortunately, pet insurance does not cover pre-existing
conditions. However, getting coverage for your pet will
cover most future accidents and illnesses should something
happen.

When can | enroll my pet in Wishbone?

You may enroll your dog or cat starting at just 7 weeks old.
Wishbone plans have no upper age limits, so senior dogs

and cats get the same great coverage as kittens and puppies.
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Wellness coverage for regular routine visits:

B Essential Plan: Up to $300 in coverage

m Premium Plan: Up to $575 in coverage

m Coverage is based on a schedule of benefits
outlined during enrollment

Get a quote and enroll at
www.wishboneinsurance.com/ryanspecialty.

Which plan should I enroll in?

Wishbone offers you the option to enroll in accident and
illness coverage, wellness, or both. Select the coverage that
works best for your pet(s).

How do I file a claim?

The easiest and fastest way to file a claim is through your
Wishbone member account. Once you login, you can submit
and view your claims online. Be sure to submit a completed
claim form and supporting paid invoice within 180 days of
the treatment date.

How do | enroll?

Get a quote at
www.wishboneinsurance.com/ryanspecialty. You can
enroll, set up your member account, and set up a payment
method. Your pet insurance costs will not be deducted from
payroll.
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Contact Information

Website/Email Telephone
Benefit Service Center

Alight Portal can be accessed via the SSO
option in Workday or visit 833.964.3574
digital.alight.com/ryanspecialty. You can also Hours: 8 a.m.—6 p.m. CST, Monday-Friday
email RYA.Assist@alight.com for further assistance.

BCBS
Group Number: PK3519 (Gold PPOQ), www.bcbsil.com 800.828.3116
PK3520 (Silver PPO), PK3521 (HDHP)
Teladoc www.teladoc.com/bcbsil 800.835.2362
Health Advocacy Solutions (HAS) 855.649.9633
Maven mavenclinic.com/join/healthplan
Twin Health www.usa.twinhealth.com
oo

MetLife

www.metlife.com/dental 800.942.0854
Group Number: 229496

Vision

Vision Services Plan (VSP)
Group Number: 30022223
401(k) Retirement Savings Plan

WWW.Vsp.com 800.877.7195

Empower Retirement www.empowermyret ) 844.465.4455

Health Savings Account (HSA), Healthcare FSA, Dependent Care FSA, Adoption Assistance
HSA Bank www.enterprise.hsabank.com 855.731.5220
Transit FSA, Parking FSA

Alight—Smart-Choice digital.alight.com/ryanspecialty 833.964.3574

Life Insurance, AD&D, Short Term Disability, Long Term Disability
New York Life

Basic and Voluntary Life Group Number:

FLX980566
Basic and Voluntary AD&D Group Number: 888.842.4462 (English)
0OK980574 www.myNYLGBS.com or

Short Term Disability: SHD985523 866.562.8421 (Espafiol)

Long Term Disability: LK980423

Accident/Critical lllness/Hospital Indemnity Group
Number: GAI100250, GCI100250, GHI100250

Employee Assistance Program
Lyra lyrahealth.com 877.505.7147

Bank of America
Bank of America go.bofa.com/RSG 888.383.7200

AlG Travel Assistance

Within the U.S.: 877.244.6871

icy #: .915. .aig. i
Policy #: GTP 000.915.3949 www.aig.com/us/travelguardassistance Outside the U.S.: 715.346.0859

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the
Blue Cross and Blue Shield Association
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Website/Email Telephone
Credit Union
Alliant Credit Union www.alliantcreditunion.org 800.328.1935

Allstate Universal Life Insurance with Long Term Care Benefits HR

www.groupltci.com/ryanspecialty 800.228.4192

MetLife Legal Plan
Access Code: 9902891
Group number: 223244
Milk Stork

www.legalplans.com 800.821.6400

www.milkstork.com

10. .0221
support.milkstork.com/hc/en-us 510.356.0

Calm

calm.com/b2b/RSG/subscribe
Allsup

www.allsup.com

Homethrive

www.homethrive.com 888.777.2199
LifeLock

www.norton.com/EBsetup 800.607.9174

Jewelry Insurance

info@caratins.com

PerkSpot

ryanspecialty.perkspot.com

Wishbone Pet Insurance

www.wishboneinsurance.com/ryanspecialty 800.891.2565
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